TSC Problem Flow — Normal Business Hours
(7:30 a.m. to 10:00 p.m. Monday - Friday and 7:30 a.m. to 5:30 p.m. Saturday)

DeVry campus user has
need for technical support
during normal business
hours

Campus user calls, e-
mails, or visits TSC
during normal business
hours

l

TSC staff creates ticket
and escalates problem if
necessary

l

If problem can’t be
resolved, TSC staff will
escalate to IT staff

l

If problem can’t be
resolved, IT staff will
escalate to
Academic/Administrative
Managers
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