
TSC Problem Flow – After Hours 
(10:00 p.m. to 8:00 a.m. Monday –Friday, and 5:30 p.m. Saturday to 8:00 a.m. 
Monday) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Campus user has need for 
technical support during 

after hours 
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Campus user has calls or 
emails Technical Support 
enter to notify them of the

problem 
On the next business day, 
TSC staff creates ticket and 

escalate problem if 
necessary 
 

 

f problem can’t be 
esolved, TSC staff will 
scalate to IT staff 

f problem can’t be 
esolved, IT staff will 
scalate to 
cademic/Administrative 
anagers 
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